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[Tencuonepka Huna I'puropbeBa HECKOJIBKO MecsIeB CTpajaja OT Ha-
30WIMBBIX KOJUIEKTOPOB M3 MHKPOQUHAHCOBOU opraHuzanuu «Kpezau-
T024». 3aZioKaia He OHa — ee B3pocyas oyb. Ho Korja B3bICKaTENH I10-
HSUTH, YTO C ZIOJDKHUITBI B3SITh HEYETO, IIePeKII0YIIINCH Ha MTOXKWIYIO MaTh.

JloHUMaa HOYHBIMU 3BOHKAMU, LIAHTAXKUPOBAJIHM BBICEJIEHMEM Ha
ynuiy. A OZHRKIBI «YKPaCWIN» OCKOPOWUTETbHBIMU HAAIMUCIMU JBEPH
B KBapTHPY U CTEHHI B TOAbe3/ie 'PUTOpbeBO.

B urtore y Hunbl [1IeTpOBHBI cZIa/iv HEPBHI, OHA TOMaia B 60JbHULLY.

TTocste BhIMUCKY ['puUropbeBa mozana Ha OOUAYMKOB Kajao0y cyzeOHbIM
IIpHUCTaBaM, KOJUIEKTOPOB omuTpadoBanu Ha 50 ThICTY pyOIIeii.

YTo6Bl KOMIIEHCUPOBAThH IIEPEXUTHIE CTPAJAHUs, JOMOTHUTEIHHO
JKeHIMHa obpaTuiach B cy/ ¢ TpeboBaHNMEM B3BICKATh C «BHIININOAI» KOM-
MEHCAIMI0 MopaabHOro Bpeza. Cyz MPUHSA pellleHNe BhIIUIATUTD IIeHCH-
oHepke 10 Trics4 pybiieii. Takoe pemreHre I'puropbeBa couwna HecIpaBes-
JIUBBIM ¥ 06paTIIACh 32 TIOMOIIBIO B BOJITOTPAZACKU LIeHTp 3aUIuThI IpaB

rpakJaH.
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Koanekmopst 2py60o Hapywunu nosoxcerus 3akoHa N2230-P3.
H3800unu neHcuoHepKy OHeM U HOUbIO, NOPMUNU UMYLECM80,
dogeiu 0o 6onbHUUHOLL Koliku. ITo cm. 150 I'K P® nocmpadaswas
uMena Npago Ha KOMNEHcayuro MopaibHo20 8pedda, Ho Cyo He
yuen demasell npeccuHed U HeCnpaged U0 3AHU3UL pA3Mep
KomneHcayuu, pewunu 8 Llenmpe.

[TpaBO3aNUTHUKYU TTOMOIVIM [pUTOPbEBOI O0OPATUTHCA C aleJUIAIMEN
B Bosrorpazckuii obacTHOU cyz. Pa3Mep KOMITEHCAIIMK 32 MOPaJTbHBIN
Bpe/ yBETUYWIHN 10 50 ThICAY pyOIIe.

ITo cmamucmuke, kaxcoblil 8MOpoil pOCCUSHUH umeem 6oablue
00H020 He3aKpblMozo 6aHko8ck020 kpeduma. ITpu amom kaxcowlil
mpemuil 3ademMujuKk He umeem cpedcme HA c80e8peMeHHOe
nozauteHue 3a00JCeHHOCMU.

B Takux ciydanx 6aHk win M®O nMmeeT mpaBo HAHATD /IS B3BICKAHUA
Jl0JITa KOJUIEKTOPCKYIO OpraHU3alMIo WIW IPOZAATh eil HeloramieHHBIN
JIOJIT.

B oboux ciay4asx K JODKHUKY ITOCTYIUTCA KOJUIEKTOP.

HamomuuM: moMuMo oaroB nepez 6ankom wi M®O y poccusH BO3-
HUKAIOT «OBITOBBIE» JIOJITU — 32 KWIUIIHO-KOMMYHAJIbHBIE YCIYTH, K IIPU-
Mepy, 110 IOITOBOM paclycKe U T. II.

B Takux caydasx K BaM TOXe IMPUJET KOJIEKTOP, KOTOPBIUA OyzeT Jel-
CTBOBATh I10 /JOBEPEHHOCTH OT B3bICKATEJIA.

BosIbIIMHCTBO U3 TeX, KOMY JOBOAWIOCH UMETD JIeJI0 C COTPYAHUKaMU
KOJUIEKTOPCKUX areHTCTB, XKaJIyIOTCA Ha ITOJIlyKpUMUHAIbHbIE METOABL, KO-
TOPBIMU TIOJTB3YIOTCS KOJUIEKTOPBL. 3BOHAT CPeAy HOYH, IMUIIYT OCKOpOIe-
Hus B CMC, TeppopU3UpyIOT POACTBEHHUKOB. BBIBaeT, 4To Z0JT BEIOWBA-
0T, HAHOCS PeaJIbHBIN yIIlep6 UMYIIECTBY U 3/[0POBbIO JODKHUKA.

PasymeeTca, 3TO HE3aKOHHO U CTPOr'0 HaKa3yeMo.

Eciu y Bac o6pa3oBasach IpocpodeHHas 3a/I0/KeHHOCTb, 3TO He JlaeT
IpaBa KOJUIEKTOPY 3BOHUTH M NHUCATh BaM KpYIVIble CYTKU, KapaylUTb
y ABEPH, a TeM OOJiee yrpoXKaTh, YHIDKATh U IPUYUHATH KaKOH-TO0 Bpes
BaM JIMYHO, BallleMy UMYIIECTBY U BaIlUM OJIU3KUM.
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3BOHI/ITL, nmucaTh WIK BCTPE€IAThCA C JONKHUKOM KOJUIEKTOP AO0JI-
KEH UCKIIOYUTEJIBHO B II€JIAX:

a) I/IH(l)OpMI/IpOBaHI/IH O CyMME€ 3aJ0/IXKEHHOCTU M O BO3MOXKHBIX IIO-
CIIEACTBUAX HEYILIATHI;

6) paccMOTpeHUs BApUAHTOB PECTPYKTYPU3AINH 33/J0JDKEHHOCTH, 3a-
KOHHBIX CITOCOOOB CHMKEHUS CYMMBI IOJITa WIU €T0 MOTalleHuS;

B) Cy;[e6HOI‘O B3bICKaHHUA 3aI0JDKEHHOCTH, €C/IN JOJDKHHK HE I10racui
A0JITU B IIEpUOJ BHecy,ae6Horo B3aHMOZENCTBUA C KOJIJIEKTOPOM.

B Hoeoill uHcmpykyuu Llenmpoe 3awumsl npae zpajic-
0aH pacckaxcem, Kakue npasa eCms y kojsjiekmopa, a kakue
¥y 00JCHUKA.

Kax cebsa gecmu, ecjiu KOJUIEKMmMop npessiCui 3AKOHHbLe
NnoJtHomo4vusl.

Kyda noxcanoeamucs, ecau y 8ac Ha nopoze 06blKHOBEH-
Hblil sblliubana.

Kpome Toro, B KOHIle MHCTPYKIIUM BHI HakieTe OTBETHI Ha
4acTo 3a/laBaeMble BOIIPOCHI M 0OpasIibl JKalob Ha JeHCTBUS
KOJUTeKTOpa B mosuiuio u Ciny:k0y cyzeOHBIX TPHUCTaBOB.
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KAKUE 3AKOHBI
U KAK 3ATIUIIAIOT JIOJDKHUKA

Cy1iecTByeT ABa criocoba B3bICKaHUS I0JITOB — BHeCyZieOHbIN (6e3 cyza)
U cyzie OHBIMN.

JleiicTBUA KOJ/UIEKTOPOB IO BHecyZeOHOMY BO3BpaTy /0JTOB
CTpOro peraiamMeHTHpoBaHbl PesepanbHbIM 3aKOHOM oT 03.07.2016
N2230-®3.

OTBeTCTBEHHOCTH I10 MPEBBIIIEHUIO IIOTHOMOYMH 3akperuieHa Kogek-
coM 00 aZIMUHUCTPATUBHBIX ITPaBOHApYIIeHUAX PD.

B CBs13M ¢ OTPOMHBIM YHCJIOM K100 Ha KpUMHUHAJIbHBIE METO/BI B3bI-
CKaHUS J0TOB KoJuteKTopaMu B 3akoH N2230-P3 OyKBaIbHO KaXKABIH TOZ
BHOCST U3MEHEHU.

Tak, ¢ deBpana 2024 roga, cornmacHo ®esepaabHOMY 3aKOHY OT 4 aBry-
cta 2023 roga N2467-P3, mosBuIoCch 0GUITMATBHOE TOHATHE «KOJIIEKTOD>.
AreHTCTBa 1 610pPO, KOTOPbIE 3aHUMAIOTCSI BO3BPATOM IIPOCPOYEHHOM 3a-
JIOJPKEHHOCTH, CTAJIM Ha3bIBAaThCA «IIPOdeCCHOHATbHbBIE KOJIEKTOPCKUE
OpraHu3alum».

Jonyck k 83blcCKAHUIO 001208 UMEIO MOJbKO Me KoJLUleKmopcKue
op2aHu3ayUU, KOMOPble NOJYUUIU TULEH3UI U 8HECEeHbL 8 peecmp
dedepanvHolil ciyncbvL cydebHbIX NPUCMABO8.

C 24 dexabps 2024 200a deiicmgyem PedepanvHolil 3aKOH

om 13.12.2024 N%473-®P3, komopaulil yy#ecmouunl HaKa3aHus oas
KOJUIeKMopo08, Hapyuwlauiux npasuia e3aumodeiicmeus

€ 0O/IHCHUKOM.

JlOJDKHUKY ciefyeT 3HaTh, YTO IOJNOXeHWA 3akoHa N°230-03 mpu-
MEHAIOTCA B TOM YMCJIe K BO3BPATy 3a/l0JDKEHHOCTEN, KOTOpble BO3HUK-
JI paHbllle BCTYIUIEHUA B CWIy 3TOro 3akoHa (TO ecTb paHee 3 HIOA
2016 roza).

Emre Ba)KHBIN MOMEHT I10 KWINIIHO-KOMMYHaJIbHBIM JI0JITaM Fpak/JaH.

CoracHO JeliCTBYIOIIEeMY 3aKOHOJATeIbCTBY, YIIpaBiAloliad KOMIIa-
HUA He UMeeT IpaBa Inpuberats K MOMOIIY KOJUIEKTOPOB B YacCTH Iiepe-
yCTynKU fonra. Ho 3ak/II04uTh areHTCKUU 0roBOp C KOJUIEKTOPCKON Op-
raHu3aluei u npuberHyTh K IOMOIIY TPeThUX JIUI] ITO-IIPEXKHEMY MOXKET.
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Bo Bcex ciy4asx BHeCyZeOHOTO B3bICKAaHUs KOJUIEKTOPHI MOTYT B3au-
MOZIEHICTBOBATD C AODKHUKOM ITyTEM:

@ JINYHBIX BCTPeY U TesiepOHHBIX IEPETOBOPOB
(Hemocpe/icTBEHHOE B3aUMO/IEHCTBUE);

® 1TyTeM HaIlpaB/IeHUs TeJIerpaMM, COOOIIeHUH 0 3JIEKTPOHHOMN
moute, CMC-coob1ieHuii u ap.;

@ TOYTOBBIX OTIIPABJIEHUH 110 MECTY YKUTETbCTBA JODKHUKA
WY TI0 MECTY eTo NMpeObIBaHuUS.

YTO PA3PEHIEHO KOJIVIEKTOPY

Bce B3bickaTenu (He TOJBKO KOJUIEKTOPHI, HO U B TOM 4McCje GaHKU
1 M®O) o6sA3aHbI 3aNIUCHIBATh PA3rOBOPHI C JODKHUKAMU Ha IUPPOBbIE
HOCHUTENU U XPaHUTh UX B TeUeHHE TpeX JeT. B3pickaTenb 0653aH mpeay-
IIpeAUTh O 3aIllCU Pa3sTOBOPOB JOKHUKA.

1 KoJsutekTopaM paspeleHo MCIOIb30BaTh MPU OTIIPaBKe ayAroco06-

e IIEHUM WHTEUIEKTYAJbHOT'O T'OJIOCOBOTO TTOMOIIHUKA (r0JI0COBOTO
6ota). [Ipu 3TOM /I IOJKHUKA JOJKHA OBITH 0OecrieueHa BO3MOXK-
HOCTb ITEPEKTIOUUTHCS ¢ 60Ta Ha «)KUBOT'O» B3bICKATEIA.

HamoMmuHaTe 0 3a0JKEHHOCTU pa3pemeHo 4epe3 nopraun <<FOCYC-

o JIYI'U». Ho TosbkO B TOM ci1y4dae, € JOJDKHUK paHee JaBajl CBOE
corjiacye Ha TaKoM cIocob B3aHMOZENCTBUA C KOJUIEKTOPCKKMMMU OpP-
raHu3aluAaMMU.

e B TE€YECHHE OJHOI'O KaJI€HAAPHOTI'O MecCAILla.

JIMMUTHI 3BOHKOB, BcTped v CMC 1 6eces; ¢ JODKHUKOM PacCyu-
o THIBAIOTCA IO KajsieHAapio. HoBas kaneHzapHas Heiesid HAYMHaeTCs

C KQXXZIOT0 ITOHe/IeIbHUKA.

To ecmb, K npumepy, eciu KOJUIEKMOp 380HWI 8 cybbomy, emy

He Hado 6ydem ncoams caedytowetl cyb6omul, umobsL nosmopuma

380HOK. CHOBA Nepe3sOHUMb OH UMeem NPago 8 NOHEOeNbHUK.

3 PaspenraeTcs OTIPaBIATh He OOJIbIIE IBYX YBEAOMIEHUN O JOJITax

5 B3rickaTtento, Kak U paHee, pa3pelleH0 KOMMYHULIMPOBATD C JOJIK-
e HUKOM ITOCPE/CTBOM 3BOHKOB, yepe3 CMC, MecceHmKepsl, TUCbMa
Y Ha INYHBIX BCTpedax.
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Ho 1ipu 5TOM KOJUIEKTOP J0JDKEH COOI0JaTh PsA/| IIPaBIIL:

® 3BOHKH /IONIyCKAIOTCA TOJIBKO 2 pasa B HeZleslro (He Jallle pasa B CyT-
K1) ¢ 8 70 22 4acoB 0 OOLIYHBIM AHAM U ¢ 9 0 20 4acoB I10 BHIXOAHLIM
Y IIpa3HUKaM;

® IlucaTh COOOIEHUS SJIEKTPOHHBIM CIIOCOOOM MOXXHO MAaKCHUMyM
4 pa3sa B HeZienro. PasymeeTcs, CTPOro B JHEBHOE BpeMH;

® BcrpeuaTbCa € JOKHUKOM paspellaeTcs OJWH pa3 B HeJAeso II0
IIpeZiBapUTEIbHON JOTOBOPEHHOCTH;

® OTnpasiaTh nucbMa «Iloutoii Poccuu» fomyckaercsa 6e3 orpaHuye-
HUH;

® PaspelleHbl 3BOHKM KOHTAaKTHBIM JIMIIAM, YKa3aHHBIM B JOrOBOpe
KpeAUTOBaHUA. Ho Ko/ZIeKTOp HUKOMY He MMeeT ITpaBa Ha3blBaTh pa3Mep
Jl0JITa, KpoMe IopydrTeNed U COo3aeMIIUKOB II0 kpeauTaM. Vm pasmep
IIPOCPOYKHU HA3bIBATh MOXHO.

BAYXKHO 3HATbB!

Y donncnuka ecmo npaso nuCbMeHHbIM 3dA6JIeHUEM 3anpemumbs
KoJultekmopam u meﬂegﬁouubte nepezoeopul, U JJiU4YHbIE 8CMpeYU.

ITocne IMOJIy4€HHA TaKOro yBEAOMJIEHUA OT I'paXJaHrHa Y KOJIJIEKTOP-
CKOM KOMITaHUHU OCTAEeTCsI e,Z[HHCTBeHHbeI criocob KOMMYHHKallKHU — C I10-
MOIIBIO 3aKa3HbIX ITMCEM AOIKHUKY.

YTO 3AITPEHIEHO KOJVIEKTOPY

KonnekTopy 3ampelieH0 MpUMeHSITbh METOABI B3bICKAaHUA, KO-
e TOpBIE IPOTHUBOPEYAT 3aKOHY (4. 2 cT. 6 3akoHa N2230-D3).

B ToMm 4dncie:

® [IPUMEHATHh GU3NUECKYIO CHITY WJIH YTPOXKATh IPUIYNHEHUEM
BpeZia 340pOBbLIO;

@ yrpokaTh JUKBUAALIMEN UMYIlleCTBa U BRIMOTaTh JA€HbIH;

® [IOPTUTH UMYILECTBO JODKHUKA;

® IPUMEHATH IICUXO0JI0TNYECKOoe JaBjIeHNe WIH IIIaHTAXXKUPOBaTh
JOJKHUKA,

@ BBO/IUTH B 320y K/IeHUe ZI0/KHUKA U 3allyTUBATh YWIEHOB
€ro ceMbH.
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[Ipy IpUYMHEHUU KAKOro-TuO0 BpeZia rpakJaHUHY, C KOTOPOTO B3BI-
CKUBaeTCs 33/]0/DKEHHOCTD, KOJUIEKTOP 00s13aH BO3MECTHUTH ylepb — Ma-

TepuaJbHbIA U MOPATbHBIN.

KoslekTopy 3ampelieHO B3auMoOZe-

e CTBHE C JO/DKHUKAMU, NPU3HAHHBIMU
GaHKpOTaMH, U TeMH, KTO IPOXOJUT
npoueaypy npusHanus GUHAHCOBOI He-
COCTOSATEIHHOCTH.

KAK CTATb
BAHKPOTOM

563 ONOTHUTENbHbIX PACXOH0B
yepe3 MOL

O6ssatensble

TPEGOBaHMA K AOMKHUKY

Topsgok AeficTanii 8 MOLL

KaKvie A0nTH GvcaTs He nonyuwTcs:

MpusHatb ce6s 6aHKPOTOM
. B YMpoLyeHHOM rnopsiaKe
Mogpo6Hee —

Ha cripaBeANBoO-LIEHTP.p¢h
B pasgene ®UHAHCbI

nPOrPAN
P

KonnekTopy 3ampenieHo 3BOHUTH OIIpe/ieIEHHBIM KaTeropu-
o amuui (cT. 7 3akoHa N2230-P3):

® GepeMeHHBIM U JKEHIITMHAM, ¥ KOTOPHIX €CTh peOeHOK MIaiie
MOJIyTOpa JIET;

@ JII0/ISTM, KOTOPBIE HAXOAATCS Ha JIEYEHUN B MEAYYPEXIEHUSIX;

® He/leeCTIOCOOHBIM rpaXK/JaHaM;

@ HeCOBEPIIEHHOJIETHUM IpaXKAaHaM (KpoMe SMaHCUITUPOBAHHBIX) ;

® yHBaMKaM [ rpymmneL.

B ciygae obpamjeHus TaKOW KaTErOPUU JOKHUKOB B IOJHUIUIO YIU
B cyZ 110 paKTy mpecsaeoBaHUsA KOJUIEKTOPOM CTaTyC HeOOXoAuMO OyzeT
MOATBEPANUTH OGUIINATBHBIM JOKYMEHTOM (CIIpaBKa U3 JIe4eOHOT0 yUpesK-
ZleHus, pesyabratel MCD, pellieHUe Cy/ja U T. 11.).

BAXKHO 3HATB!

IlepeuucneHHble npasuia kacaromes 001208 nepeo
eceMu kpeoumopamu: 6aHkamu, MUKpo@HUHAHCOBLLMU
opzanusauuamu (MPO), uacmHbLmu TUUAMU.
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KOJIJIeKTopy 3alIpeieHoO paCKpbIBaTh TPETbUM JIMIIAM CBEJE-
e HHAO l'IpOCpO‘-ICHHOﬁ 3a/I0/KeHHOCTH. B TOM yncie:

@ 3arnpeleHo pa3MelaTh pa3Mep J0Jra B UHTEPHETE;

® 3allpelieHo pasMelaTb pasMep A0Jra Ha XXWJIOM IIOMEIIEHNH, IOME,
3JaHnH, CTPOEHNH, COODYKE€HHUHU I10 MECTY HAXOXACHUA JOJKHUKA;

[ ] 3allpeuieHo COO6I_L[aTI) 0 3aZI0JIXKEHHOCTH Y pa3Mepe A0Jira 1o MeCcTty
Pa6OTI:>I AJOJIZKHHKA.

KosutekTOpy 3ampeleHo 3J10ynoTpedisaTh cmocob6aMu B3au-
e MOZEMCTBUS C JOKHHKOM.

To ecmb, K npumepy, eciu a2eHMCmMao NPesbICUI0 JUMUM 360HKO8
(6ecnokouno knuenma 15 pas 3a noczedHow Hedesro), NPUCMAsbl
8npase 3anpemums 0p2aHU3AYUU UCNONBb308AMb MeedOHHYI0 C8A3b
8 meueHue onpedesieHHO20 CPOKA.
CyZaebHble TPUCTaBbl UMEIOT BO3MOXKHOCTD 10 »Kasobe J0HKHUKA Ha
oTIpeZieJIEeHHBIN CPOK OTPAHUYUTH KOJUIEKTOPOB B OIPeJeNE€HHBIX CIIOCO-
0ax B3auMOZEeNCTBUA.

KOJIJIeKTOpaM 3alIpenieHo OﬁmaTbCﬂ ¢ pOACTBEHHHKAMMH,
¢ €C/IK HAa TO HET pa3pelieHNnda JO/DKHUKA.

[Tomo6HBIE AEHCTBUA I'PO3AT KOJUIEKTOPCKOW OpPraHU3alyy Cephe3HbI-
MU mTpadamMu U MOTYT IIPUBECTU K aHHYJIMPOBAHUIO JIMIIEH3UH HA KOJI-
JIEKTOPCKYIO AeATeNIbHOCTD.

HckarodyeHre COCTaBAAIOT ciIy4yau, €CJIM JOJIKHUK paHee
nmoamnucasg pa3peuieHre Ha BSaHMOAEﬁCTBHe CO CBOMMH
OMIN3KUMHU U MHBIMU TPETbUMMU JIULIAMMU.

Ha xakoM aTare Mo)XeT ObITh IOJIYIEHO TaKOe coriacue?

OOBIYHO 3TO IPOMCXOAMT Ha dTalle 3aK/JIIOYEHUs JOrOBopa O 3auiMe
(kpeauTe). 3aeMITUK He BUUTHIBAETCA B IETaIM JOTOBOPa, KOTZia 0popM-
JIIeT KpeauT. Mexky TeM BO BCEX IOTOBOPAX eCTh CTaHAapTHas GOpPMYJIH-
POBKa O MpaBe KPeJUTHOW OpraHu3allii CAMOCTOSATENbHO MO0 C TPUBJIE-
YeHHEM TPETbUX JIUII B3bICKATh C BaC JIOJTH 110 KPEUTY.

[MTocse 3aK/IIOYeHUs TAKOTO JOTOBOpAa KpPEAWTHAss OpPTraHU3alusa WA
KOJUIEKTOPBI TIOIy4aloT TMOJTHOE MTPaBO BIUATH Ha TpakJaHUHA Yepe3 ero
KOJUIET, COCe/Iel, IPYTUX JIto/iel U3 OTM3KOTO OKPYKEeHUs.
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3ampeleHO paboTaTh KO/UIEKTOPOM HPH HAJIUYUU HE CHA-
e TOU WIM HeNOTalleHHOM CYyAMMOCTH 3a CJeAyloliue IpecTy-
IJIEHUA:
@ yMbIIIIEHHBIE TTPECTYIUIEHUSA IIPOTUB IMNYHOCTH;
® B chepe SKOHOMUKY HE3ABUCHUMO OT OTPAC/IH;
@ [IPOTHUB I'OCYyJapCTBEHHOM BIACTH;
® TPOTUB OO0IIECTBEHHOM 6€30MTaCHOCTU U TIOPSZAKA.
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3AWNTBI NPAB FPAXKAAH ¢MHAchI

crpaseanmBo-ueHTp.pd
8-800-755-55-77

ITPABA JOJIZKHUKA

BbIllle MBI y)K€ YTOUHIIH, YTO OaHK WM MUKPOHUHAHCOBAs OpraHu3a-
1y, comacHo cT. 388 I'pakAaHCKOro KoZieKca, MOXKET:

® YCTYIIUTb CBOU TPeOOBaHUSA K AONKHUKAM MPOPECCUOHATBHOMN KOJI-
JIEKTOPCKOM opraHu3aiuu (To ecTb IPOJATh el Balllu IOJITH);

® 111 HAa3HAYUTh 3Ty OpPraHU3al[di0 CBOMM IIpesicTaBUTEesIeM I10 B3bI-
CKaHMIO lo/ra (HaHATh 32 BO3HArpakJeHue B KauecTBe B3bICKATeNA J0JI-
ra).

B cBoro ouepezp, 3aKkoHOZATENHCTBO PP mpesocTaBisgeT AOKHUKAM
psZl TapaHTUH U 3alUIaeT UX OT HEIPABOMEPHBIX JeUCTBUM KOJUIEKTO-
pOB.

JlaBaliTe pasbepemMcs, Kak KOJUIEKTOpP 00s3aH B3aMMOJEHCTBOBAThb
C IOJDKHUKOM 10 3aKOHY.

O0sA3aTeabHOE yBeaoMmiieHne JOIXKHUKA O IIPDUBJ/I€CY€HHU U
KOJIJIEKTOPCKOﬁ opranm3aniyy B Ka49€CTBE B3bICKATEIA

B TedyeHue nATY AHEH C TPOJAXKHU []0JITa KOJUIEKTOPaM WIU Ilepeflaul UM
MTOJTHOMOYHM TI0 B3BICKAHUIO KpeAuTHas opraHusanus (6ank wiu MPO)
obs13aHa yBEZIOMUTH 00 3TOM JOJDKHUKA.
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®UHAHCbI B e ——

cnpaseanmBo-ueHTP.pd
8-800-755-55-77

IIpaBo Ha npeaocTaBIeHUE
HcYepIbIBaonieii nHGoOpMaInH O JoJjire

JlOJKHUK MMeeT MPaBo MOMYyYUTh OT KOJUIEKTOPOB IOJIHYI0 MHGOpMa-
LU0 O CyMMe JI0JITa, OCHOBAHUY €r0 BO3HUKHOBEHUA U KpeJUTOope, KOTO-
POMY OH JIOJDKEeH. DTO IPaBO [T03BOJIAET AO/LKHUKY JIydllle IOHUMAaTh CBOIO
(bUHAHCOBYIO CUTYaLUIO U IPUHUMATh 0OOCHOBAHHbIE pelleHN .

Kpome Toro, B TejerpadHbIX COOOIEHUAX, TEKCTOBBIX, TOJOCOBHIX
Y WUHBIX COOOIIEHUAX, MTepefaBaeMbIX 10 TeiedOoHy, B MeCCeH/Kepax,
yBeJOMJIEHUAX Ha mopTaje «[0CyCayru» JOKHUKY ZOJKHBI OBITH CO-
OOIIEeHDI:

® damwiuda, UMA U OTYecTBO (TIpY HANMWYWK) JTUOO HAaUMEHOBAHHE
KpeJuTopa, a TaKXKe Mpe/ICTaBUTeNA KPeJUTOopa;

® cBe/leHUA O HAJIWYUU IIPOCPOYEHHOU 33/I0/KEHHOCTH, B TOM YHCTIe
MOTYT YKa3bIBaThCA ee pa3Mep U CTPYKTYPa;

® HOMep KOHTAaKTHOTO TeslepoHa KpeUTopa, a TaKKe Mpe/iCTaBUTeNA
KpeauTopa.

l'lpaBo InogaBaTb OHHaﬁH-BaHPOCLI KOJUIEKTOpam

Hauunas ¢ peBpana 2024 roza B criyyae BOSHUKHOBEHUA BOIIPOCOB 110
JIONTY JIOJDKHUK MMeeT IPpaBo oOpaujaThes B KOJUIEKTOPCKYIO OpraHu3a-
LIMIO He TOJIBKO I10 II0YTe, HO U OHJIalH.

AreHTCTBO ZOMKHO B TedeHue 10 pabouyux JHel OTBETHUTb Ha OH-
JlaifH-oOpaleHue.

l'IpaBo CaMOCTOATE/IbHO ITIPOBEPUTH
PEIIyTaluio KOJUIEKTOPOB

JloJKHUK BIIpaBe 3alIPOCUTH ¥ KOJUIEKTOPA KOTIHUIO areHTCKOTO COoIvia-
meHus ¢ 6ankom v M®O, THH opraHu3anuu Aj1s TPOBEPKU, A€HCTBU-
TeJIbHO JIX CYIIIeCTBYeT TaKasi KOJUIEKTOPCKAas KOMIIAHUs U 3aKOHHA JIU ee
JeATEeIbHOCTD.

[TpoBepuTh, €CTh JU Y KOJUIEKTOPOB JIUIEH3UsI W Kakas pemnyTarus
y aToU GupMbI, MOXKHO Ha opunmaabHoM caiite @CCII Poccuu B cepBuce
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SIIHTHIHPAB FPAXKAAH ¢MHAchI

cnpasegnmMBo-LeHTp.pep
8-800-755-55-77

«CBeZieHUs, cofiepKalliecs B rocyZapCTBEHHOM peecTpe IOPUAUYECKUX
JIVIL], OCYIeCTBIAIOUINX eTeIbHOCTD 110 BO3BPATy IPOCPOYEHHOM 3a/071-
’KEHHOCTH B KaueCTBe OCHOBHOI'O BH/IA ZIeITeIbHOCTH»:

@ zatiziuTe Ha oduruanbHe caiit @CCIT o agpecy fssp.gov.ru;

® repeiifuTe B peecTp KOJUIEKTOPCKUX areHTCTB, fssp.gov.ru/iss/
svedeniya-reestr-collect/gosreestr_jurlic/;

® BOCITIO/Ib30BABIINCH TOMCKOBUKOM, BBEAUTE Ha3BaHUE KOJUIEKTOP-
CKOU opraHusaluu;

® ecJiu J]aHHAA OpraHu3alua ecTh B peecTpe, oOpaTuTe BHUMaHUe, Ka-
KHUM LIBETOM BBbIZlesieHa HHGOPMaIUA O Hel.

IToMeTKH IBETOM B peecTpe KOUIEKTOPCKUX OpraHu3anui
Ha catite ®CCII 03HAYaIOT yPOBEHbD ee GIarOHA/IEKHOCTH:

KpacHbIil — BBICOKHI YPOBEHb PUCKA. DTO 3HAYUT, XOTA OBl OZHAXK/BI
3a MPOLIEeANINH o/l KOJUIEKTOPHI JaHHOM OpraHU3aliH JAOMyCTWIN Tpyboe
HapyllleHre B OTHOLIEHUU JOJIKHUKA.

KenThwlii — 3HauMTeNbHAS CTEIIEHD puckKa. JTO0 3HA4YMUT, Ha OpraHu3a-
QU0 MHOT'OKPATHO IIOCTYIIAJIN >KaI00bI.

CuHUH — cpeJiHAA CTeleHb PUCKA. DTO 3HAUUT, YTO JOIyIleHHbIe Hapy-
IIeHYs OBUIH HECyIleCTBEeHHBIMU.

3eJIeHbIH — HapyleHus Ipy paboTe ¢ Zo/DKHUKaMU He 3apuKCcUpoBa-
HBI, TN0OO0 3TO HOBast KOMITAHUA.

HoBele KOMITaHMY aBTOMAaTUYeCKY ITIOMeYalTcs 3eJIeHbIM. VIHAuKaTop
I[BeTa MeHseTcs, Korza GUKCUPYIOTCA HapyIIeHUA.

He oTMeueHa IBETOM - 3HAYWUT, OPraHU3AIMIO HCKIIOUWIN U3
peectpa.

[TomuMo aTOTO, ClIeflyeT CBEepUTh CBeZleHN A, II0SyYeHHbIe OT KOJUIEKTO-
POB, C JaHHBIMU U3 peecTpa:

® HoMep 6s1aHKa CBU/IETEIbCTBA O PErUCTPallly;

® Ha3BaHUe U PeKBU3UTHI OPraHU3aliY;

® 10pUINYECKUH afipec OpraHu3alum;

® a/ipec caiiTa (caliT B MHTEpHETE Telephb 00s3aTeeH
JIUIST KOJUIEKTOPOB).
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®UHAHCbI SAUIMTS! MPAB rPAXGAH

cnpaseanmBo-ueHTP.pd
8-800-755-55-77

O6bparuTe BHMUMaHUe Ha WHboOpMaIuio B 11-M cTosnbIle CBeJeHUMA
0 KOJUTEKTOPCKOM OpraHU3allnu.

® Eciu 11-i1 cronber B rpade c Ha3BaHUEM OpPTaHU3alY He 3aII0THEH,
3HAYUT, KOJUIEKTOPCKAsd OpraHM3allusa UMeeT IpaBo paboTaTh.

® Eciiu B cTOI01Ie IpOCTaB/IeHa ZiaTa, 3HaYUT, C 9TOTO IHSI OpraHu3aIys
JIMIIIEeHa JIUIIEH3UH U He UMeeT IIpaBa paboTaTh C JOIKHUKaMHU.

ITpaBO Ha BeZieHHE ay0-, BUAEO3AIIUCH

JIoJDKHUK UMeeT MpaBo 3alMChiBaTh Pa3roBOPHI C KOJLIEKTOpPOM. [Ipu
3TOM HeobOX0JUMO YBEIOMUTH KOJUTEKTOPA B Havyajie pasroBopa o0 BeleHUH
TaKOU 3alIUCHU.

IIpaBo Ha OTKa3 OT B3aUMOIEeHCTBUASA

JOKHUK UMeeT IIpaBO 3allpETUTDH KOJ/UIEKTOPpaM B3anlMOZIeiCTBOBATh
C HHUM ITIOCPE€ACTBOM 3BOHKOB HJIN JIMYHBIX BCTPEY.

1 3TOr0 I0CTaTOYHO HallpaBUTb KOMGKTOPCKOﬁ opraHu3alnyvu IMrUcCh-
MEHHOe 3adABjieHue. B aTom CIy4dae KOJUIEKTOPBI CMOT'YT IIPUCBUIATDL AOJIXK-
HHUKY TOJIbKO 3aKa3HbI€ ITMCbMa C HAIIOMHMHaAHUEM 06 yiuiaTte goJra.

BAXKHO 3HATbB!

3aseneHue 0oscHUKA 06 omKkase om 83aumooeiicmaus moxjcem
6btms HanpasaeHo kpedumopy u (unu) npedcmasumento
Kpedumopa He paHee YeM uepe3 yemblpe Mecauad ¢ 0amal
803HUKHOBEHUS NPOCPOUKU UCNOSTHEHUS OONAHCHUKOM
obs13amensvcmea.

Ecu mogaznTe paHblie, 3asBieHre OyeT HeleHCTBUTENTbHBIM.

ITpaBo He OTKPHIBATh ABEPH U BHI3BATh MOJTUIIHIO
IIpU yTpO3ax ¥ HaCWIUU

JTo/DKHUK He 00s13aH BITyCKaThb KOJUIEKTOPOB B CBOE JKWJIHUIIE U OTBeE-
YaTh Ha UX BOTIPOCHL.

B ciyyae eciv KOJUIEKTOPBI YIPOXKAKOT AOMKHUKY WIA TPUMEHSIIOT
K HeMy GU3UYECKOe HaCWUIue, JODKHUK UMEET IPaBO 00paTUThCA B Ipa-
BOOXPAHUTETbHbBIE OPTaHBbI.
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3AWNTBI NPAB FPAXKAAH ¢ M HAH c b I

cnpasegnmMBo-LeHTp.pep
8-800-755-55-77

ITpaBo Ha 06kaI0OBaHUe [IeHCTBUI KOJUIEKTOPOB

JIOJDKHUK MOXKET ToZiaTh jkanoby B DezepasbHyIO CIIyKOy CyaeOHBIX
npuctaBoB (PCCII) unu B MPOKypaTypy, €Clu CIUTAET, YTO KOJJIEKTOPHI
HapylIawoT ero mpasa.

[Ipu rpyOBIX HapYIIEHUSIX 3TO MOXKET IMPUBECTU K YBOJIbHEHUIO KOJI-
JIeKTOpa WX IIoTepe JIUIeH3UU KOJJIEKTOPCKOY opraHU3aliiel CpoKoM Ha
3 roza.

T'PA®VIK B3AUMO/JIENCTBUS
C KOJIJIEKTOPOM

TIIPUMEP U3 IIPAKTUKU ITEHTPOB 3AIITUTEI ITPAB I'PAXK/IAH

Y®A. Haka3zaiu GecriepeMOHHBIX KO/UIeKTOpoB Ha 110 000 pyG:eit

Hapgexna ®eanHa — MHOrozZleTHasA MaTb-o4MHOYKA. Ha ee mievyax u co-
Jilep>kaHue JieTel, ¥ BblIUIaTa urnoTteku. Kpeaur :xeHiuHa opopmua ele
70 pasBoza. [Tocse pacTop:xeHHs Opaka CTajJo COBCEM TSKKO: aTHMMEHTHI
OBIBIIMIT MY>X He IUIaTUT, OZHOU TAHYTH «QUHAHCOBYIO JIIMKY» CTaJO He-
BMOrOTY. JKeHII1Ha cTasia IPOIyCKaTh IUIATEXKU 110 KPEAUTY.

JloJDKHMIIe TO3BOHIIN M3 OaHKa ¥ OTOPOILIIIN: JIOJT IPOZAAIN KOJUIEK-
TOpaM, a Te LIepEMOHUTHCA He OYAyT.

Yrposa okasanack peaJbHON — KOJUIEKTOPBI U3 areHTCTBa «/ Ko MaHu»
3aceirany Hazexy coobIieHusAME, KOTOPHBIE IIPUCHUIAH IaXKe TI0 HOYaM.
[Tpryem HOMep TesiedOHA, C KOTOPOTO IIPUXOANIA PACCHUIKA, OBLT CKPHIT.

C mpocp6oii HaliTu ynpaBy Ha becrpeseNbIUKOB KeHITHA 00paTH-
sack B ybuMckuii LleHTp 3auuTel IpaB rpaxaaH.

— Buikynusewas 00s2 KOMNAHUSL HAPYWULA CPA3Y HECKONbKO YCMAaHos-
JIEHHbLX 3aKOHOM Npasuil. Bo-nepseuix, KoIeKmopbsl He UMem nNpasda ckpbl-
8amb HOMep, C KOMOPO020 360HAM UAU NUULYM 00AAHCHUKY. Bo-emopubix, ecmb
02PAHUUeHUSl N0 NepuoOUUHOCMU U 8peMeHU KOHMAaKmos, — paccKasaiu
B LleHnTpe.

[TpaBo3aIUTHUKY IIOMOIJIH COCTAaBUTB K00y Ha ZIeICTBUSA KOJUIEKTO-
poB B I'taBHOoe YnpaBiaenue ®CCII o bamkupuu.

[IpuctaBel npusHaau geiictBusa OO0O «/>)koii MaHU» He3aKOH-
HBIMU U BBIIMCAJU KOJUIEKTOPCKOMY areHTCTBY IITpad B pasmepe
110 000 pyb6eii.
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®UHAHCbI B e ——

cnpaseanmBo-ueHTP.pd
8-800-755-55-77

PA3PEINEHHBIE CITOCOBbI CBA3U C JO/LKHNUKOM

KoJuteKTopbl MOTYT OOIIAThCs C AOKHUKAMU TOJBKO CIEAYIOIIMMU
criocobamu:

1) JluuyHble BcTpeuu — He yaile 1 pasa B Heeo0.

2) Ilo Tenedony:

® He Gosiee 1 pa3a B CyTKU;
® He GoJsiee 2 pa3 B HEJEIIO;
® He Gosiee 8 pa3 B MecHIl.

3) TeKcTOBBIE U I'OJIOCOBBIE COOOIIEHUA (B TOM YHCJIE C HCII0JIb30-
BaHUWEM rojiocoBoro 6ora):

® He Gosiee 2 pa3 B CYTKH;

® He 6oJsiee 4 pa3 B HEJEIIO;

® 1e Gosiee 16 pa3 B MeCHIl.

4) OTtnpaBKa muceM, B TOM 4ucje MMCbMEHHbBIX yBeJOMIeHUN Ha
noprane «l'ocyciyru».

Ho TonpKO B ciiyuyae, eciu JOKHUK MOATBEPAWUI cOIVIache Ha TaKoU
crocob B3aMMO/ZI€ICTBUS.

PA3PEINEHHBIE IHN 1 YACBI
OBHIEHHMA C JOJLKHUKOM

KoJu1eKTOphl MOTYT 3BOHHUTH, ITUCATh COOOIIEHUS WIN MPUXOAUTH TI0
MECTY KUTEJbCTBA TOJIBKO:

® 110 6ygHAM — ¢ 08.00 #0 22.00;

® 110 BBIXOAHBIM U IIPa3gHUYHBIM AHAM — ¢ 09.00 zo 20.00.

U Bpems 8 3akoHe yka3aHo no Mecimy ¥umenbcmed 3aemMwuKd,
a He No MecnLy PacnoJoNCeHUs KOJULeKMOPCKOil hupmol. '
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SIIHTHIHPAB FPAXKAAH ¢MHAchI

cnpasegnuBo-LeHTp.pop
8-800-755-55-77

B3auMozeiicTBIE KOJUTEKTOPA C IFOOBIMU TPETHbUMU JIUIIAMU (WieHaMU
ceMbU JIOJKHUKA, POJCTBEHHUKAMU, UHBIMU MTPOKUBAIOLUIUMU C JOKHU-
KOM JIUIIAMH, COCEZISIMU U T. 11.) OyZleT 3aKOHHBIM IIPU OJHOBPEMEHHOM CO-
6JII0IEHUH [IBYX YCJIOBUIA:

1. ecsiv Ha TO MeeTCsI IIMCbMEHHOE COoIVIacHe caMOro JO/LKHUKA;

2. ecyi TPETHUM JIMIIOM BBIpQXKEHO coIviacue Ha Juajor

C KOJJIEKTOPOM.

KOJVIEKTOP OBA3AH
OPUIMAJIBHO ITPEACTABUTBHCA

Bam mo3Bonwiu, HanpaBwin CMC wiu coobiieHre B MeCCeH/KEPe —
MIPOBEPBTE, KaK MTPeJCTaBUIICA CIIEIUATHCT KOJUIEKTOPCKOI OpraHU3aliyy.

M B mMCbMEHHOM OOpallleHuH, U B YCTHOH Oece/le KOJUIEKTOP 00si3aH
Ha3BaTh CBOM UM U GaMUIUIO, OPTaHU3aINI0, OT KOTOPOM obpataercs,
COOBIIUTD pa3Mep 3a/[0/DKEHHOCTH U 3a YTO OHA 06pa3oBaHa, a TaKXKe TI0-
SICHUTb, TI0YEMY BalllMU JI0JITaMH 3aHUMAaeTCs 9Ta KOJUIEKTOPCKasi opra-
HU3aIs.

3AITNIINTE PA3T'OBOP C KOJUVIEKTOPOM

®ukcupyiiTe pasroBopsl. MOXXHO BOCIIOJNIb30BAaThCsA AUKTOGOHOM WU
Jlake 3amucaTh BUZEO, 3TO Balle IpaBo. JJOCTATOYHO MpeAynpesuTh 06
3TOM cobeceIHUKA.

dukcanusa Hy)KHa Ha CJIy4all, €CJId B pa3roBOpe KOJUIEKTOP ITO3BOJIUT
cebe yrpo3bl, HOBBICUT Ha BAC I'OJIOC WIIX JIOITYCTHT JIOOBIE APYTHE METOZBI
MICUXOJIOTUYECKOTO JaBIEHUS.

3aABUTh O HEIMPAaBOMEPHOM IOBeAeHUN KOJUIeKTopa MOKXHO B Defe-
paybHYIO CITy»K0y CcyZieOHBIX TPUCTABOB M B MOJHUIUIO (8 KOHUE 6pOUlopbl
Mbl npusedem 06pasybl 3asi8/ieHUll 8 IMuU HA030PHbLIL U NPABOOXPAHUMEb-
HbLIl Op2aHbL).
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¢MHAchI 3AWYNTBI NPAB FPAXKAAH

cnpaseanmBo-ueHTP.pd
8-800-755-55-77

INOPAAOK OBIIEHNA C KOJIVIEKTOPOM

YTouHure, KOMY BbI JOJIXKHbBI: KOJUIEKTOPpaM HJIN erﬂHTHOﬁ
e OpraHu3anuu.

DTO HEOOXOAMMO cZeiaTh, YTOOBI YETKO 3HATh, C KEM peliaTh BO-
MPOC MPOCPOUYEHHOM 3a/[0/3KEHHOCTH.

[Ipexxze yeM HavaTh OOIIEHHE C JODKHUKOM, KOJUIEKTOPCKAas OpraHu-
3aLusA, KOTopas BEIKYTIWIA JJOJIT, JOJDKHA HAIIPaBUTh JO/DKHUKY yBeJOMIIe-
HUe 00 yCTYIKe ITpaB TpeOOBaHUA.

OTo AenaeTcs 3aKa3HBIM ITMUCEMOM JIO0 HaMpaBIeHUEM IOKHUKY YBe-
ZloMJIeHUs Yyepes nopTan «[ocycayru».

3a mecdAl TakWe yBeZOMJIEHUA JODKHUKY paspellaeTcs OTIPaBUTh
TOJIBKO 2 pasa.

Ul TONBKO TOC/Ie 3TOTO KOJUIEKTOPBI UMEIOT IMPaBO OOLIATHCA C JOJDK-
HUKOM I10 TesiepOHyY, B MeCCeH/PKepax U coriceTsix, 1o CMC, 3/1eKTpOHHOU
[IoYTe WY IIPU IUYHOU BCTpeye.
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MHTHH"PABI’PA}KHAH ¢MHAchI

cnpasegnmMBo-LeHTp.pep
8-800-755-55-77

Ecnu yBezoMiIeHHe elrje He MPUILIO, a KOJJIEKTOP y»Ke 3BOHUT, ITUILET
WY CTYYUTCA B IBEPb, JODKHUK BIIpaBe OTKa3aThCsA OT Juajiora ¢ HUM.

BAXKHO 3HATDB!

Konnekmopckue opzaHusauuu, esicmynarouiue npedcmasumensimu
b6aHka, yeedomieHUs 0 nepedaye UM npae Ha mpebosaHue donza
npucsLiams He 0653aHbL.

To ecTh IEpBOE, YTO HEOOXOAMMO CZe/IaTh ITPU 3BOHKE WJIU COOBIIeHUN
II0 TIPOCPOYEHHBIM KpeJuTaM, — IIPOBEPUTh, ITOCTYTAJIO JU BaM OpULIU-
anpHOe yBegoMmIeHue oT 6aHka win MPO 06 ycTymke rpaB TpeGoBaHUA
TI0 IPOCPOYEHHOMY KPEeAUTY.

Jonycmum, sac yeedomunu donxncHwviM obpazom. 1 meneps 8am 38oHuUm
U nuwem npedcmagumens KOJIEKMOPCKOLL Op2aHu3ayuu.

[lepes TeM Kak BCTYNHUTh B AUAJIOT, HEOOXOAMMO YOEAUTHCS, YTO Ha
CBSI3b C BAMHU BBIIIEJ He OOBIKHOBEHHBIM MOILIEHHUK, KOTOPBIM pa3zo0but
“HPOpPMAaLIUIO O BAllIUX 33/I0/DPKEHHOCTAX M PeIl BOCIIOIb30BaThCA CU-
Tyauueu.

2 3anpocute BCio UHPOPMAIHIO 0 KOIEKTOPCKOM OpraHU-
e 3allumn.

Eciu mpecTaBUTENb KOJUIEKTOPCKOM OPTaHU3alluy He TPeICTaBUICA,
nmoTpeOyliTe Ha3BaTh GAMUINIO, UM, OTYECTBO, JOHKHOCTD / TabeTbHbIN
HOMep, HauMEHOBaHUE KOJUIEKTOPCKOTO areHTCTBA.

IMpoBepbTe HHGOPMALUI0 O KOJNJIEKTOPCKOM OpraHusa-
o IIUU Ha caiiTe PefepasbHOI CIYXKOBI CyAeOHBIX IPUCTABOB
(BbIIIE MBI MOAPOOHO HAMMKUCAIH, KaK 3TO CAEJaTh).

Eciu o6HaApyXUTCA, YTO y KOJUIEKTOPCKOM OpraHU3alli OTO3BaHa
nunensus OCCII, BB UMeeTe MPaBo MoAATH kanoby B Ciyx0y cyneOHbIX
IIPUCTABOB.

3anpocuTe KOUM JOKYMEHTOB, KOTOpbIE MOATBEPAAT GaKT
o Iepenayu TpeOOBAHUI OT KpeJUTOPA KOJUIEKTOPaM.
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®UHAHCbI B e ——

cnpaseanmBo-ueHTP.pd
8-800-755-55-77

Eciu obHapy:kaTcsi HECOOTBETCTBUS IPeAOCTaBIeHHON MHGOpMaLUU
TOM, YTO yZaJoCh HAaWTU B peecTpe, BBl MMeeTe IPaBO 0OpaTUTHCS B HAJ-
30pHBI€ OPraHHI /JI1 IPOBEPKU OpraHU3alvu.

He packpbIBaiiTe KOJUIEKTOPY CBeJeHUIl, He KacCaIOIIUXCS
o BAaIIlero JoJra.

Eciiui BBI IpU 3aKJIIOYEHUHU JIOTOBOpA 3aliMa He yKa3aJu JIUII, C KOTOPHI-
Mu 6aHK Wit M®O MoKeT B3aMO/IEHCTBOBATh B C/Iy4dae 3a/I0/DKEHHOCTH,
KOJJIEKTOPBI HEe UMEIOT IpaBa IMIPOCUTD Bac aTh KOHTAKThI TPETHUX JIUII.

[ToaToMYy, ecii TTO3BOHUBIIHE TpebyeT Ha3BaTh UM U TeedOH POJU-
TeJIel, IPYTUX POACTBEHHUKOB, COCE/Ia WM paboTo/IaTesA, CMEIO OTKA3bI-
BauTe.

He coobaiiTe KOJUIEKTOPY, I/le paboTaeTe U ¢ KeEM ITPOKUBAETe.

Eciu KoJUIeKTOp cIpalivBaeT, IVIaHUPYeTe JIU IMOTacUTh KpeauT,
B KaKO CPOK U B KAKOM 00'beMe, OTBeJaiTe YeCTHO.

Jlydiie OTBETUTH, YTO B ZAHHBI MOMEHT y Bac HET JIeHer, ecu Jen-
CTBUTEJIBHO Y BaC HET CPe/iCTB Ha IoralleHne 3a0/KeHHOCTH.

Ecnu BBI IUIaHUpPYeTe CIIyCTS KaKoe-TO OIpeZie/ieHHOe BpeMs BHEeCTU
MIEPBBIH TUIATEX WU ITOTAaCUTh BECH JIOJIT, COOOIINTE, KOT/Ia U B KAKOM pas-
Mepe BBl BHeceTe MepBhIi IUIaTeX WIX CYMMY BCETO JIOTa.

Eciu Bam TpebyeTcst BpeMs MOAyMaTh, TaK U CKaXKUTE.

ECJI BAM ITO3BOHINJI KOJIVJIEKTOP

Yaiie BCero KOJUIEKTOPBI 3BOHAT JODKHUKAM IO Tesie(oHy.

TyT mpaBUIa Te JKe: KOJUIEKTOP 06s13aH cO00IaTh CBOU UMsI-GaMUIUIO,
neHTUGUKAI[MOHHBIN KO/, TIONTHOe HauMEeHOBaHKe KpeJuTopa U CBeie-
HUS 0 CyMMe 33/J0/KEHHOCTH.

KoJuteKTop ZI0oKeH peAyIpeAnTh Bac, YTO BEAET 3alICh pa3roBopa.

BEI, B CBOIO 0Yepe/ib, UMeeTe IPaBo 3aMucaTh Pa3roBOP U A0KHEI yBe-
JIOMHUTB 00 3TOM KOJUIEKTOPA.

O6paTtuTe BHUMaHUe, He HapyIIeH JIU YCTaHOBJIEHHBIN 3aKOHOM pervia-
MEHT Ha KOJIMIEeCTBO 3BOHKOB B KaJIEHJAaPHYIO HeZEITIO.

O6paTrTe BHUMaHKe Ha TOH 6eceibl, KOTOPOT'O IPUAEPKUBAETCS KOJI-
JIEKTOP.
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Eciii KOJUIEKTOpP XaMUT WIH JIOIyCKAaeT yrpo3bl B pa3roBope, cpasy
IpeAyIpeaNTe ero O MOCIeACTBUAX TAKOH MaHePhI OOIIeHHUS.

CKa)kWTe, YTO TAKOU TOH HEZOMYCTUM, BBl IMEETe IIPABO ITOJATh XKaJlo-
Oy cyzeOHBIM IIpHUCTaBaM U BOOOIIle HATMCATh 3asIBJIEHHE C OTKa30M B3au-
MozelicTBOBaTh 10 TenedoHy 1 yepe3d CMC.

Eciiu KoJleKTopa 3TO He OCTENEHWIIO, TIOJIOXKUTE TPYOKY M HallpaBbTe
’kanmoby B Ciny0y cyzebHbIX pUCcTaBOB (0Opasel] 3asBlIeHUS — B KOHIIE
OPOIITIOPEI).

Tak:ke BBl MOXKETe YBEZOMUTH KOJUIEKTOPCKYIO OpraHU3alUio, Hapa-
BUB IMCbMEHHOE 3asiBJeHUe, I/le BBIPA3UTh CBOM OTKa3 OT B3auMOZEH-
CTBUS TIOCPEZCTBOM TesleOHA WU COOOIEHUN B CBS3U C HEKOPPEKTHBIM
MOBe/leHUeM KOJUIEKTOPA.

ECJIN KOJUIEKTOP ITOCTYYAJI B ZIBEPb

O TakoMm crocob6e B3aUMO/eHCTBUA BaC JODKHbI U3BECTUTD 3apa-
Hee.

[TomHUTe, 4TO BHI BIpaBe OTKa3aThCA OT OYHBIX BCTPEY C KOJUIEKTOPOM.
Ho p7s1 aToro OyzeT HE0OXOAUMO YBEAOMUTH KOJUIEKTOPCKYIO OpraHM3a-
IIUIO MMCbMEHHBIM 3aBJI€HUEM.

JlomycTM, BBl HE BO3pakaeTe U COIVIAaCHIMCh Ha OUHYI0 becezny.

Bam Heob6xoamMO yOeUThCA, UTO TIepe/] BAMU IIPe/ICTaBUTEh B3bICKa-
Tessi, a He MOIIEHHUK, KOTOPBIA PasZioOblT B MHTEPHETE WHPOPMAIIIIO
0 BalIUX JOJTax.

[ToaTOMy IOTIPOCUTE COTPYAHUKA TPOdECCHOHATBHON KOJUIEKTOPCKOMN
OpraHu3aluu:

® [10Ka3aTh yZOCTOBEpeHUEe YIIOJHOMOYEHHOI'O Ipe/CTaBUTeNAd KOJI-
JIEKTOPCKOT'O areHTCTBa;

@ 110Ka3aTh JOIOBOP, IOATBEPXKAAIOUINN, UTO KpeIUTHasA OpraHu3alysa
IepeycTynuia paBo B3bICKaHUA J0JTa 3TOM opraHusanuu. iy HaHana
KOJUIEKTOPCKOE areHTCTBO /I B3BICKAHUA Aora. JINOO y KOJUIEKTOpa eCTh
Ha pyKax ITIOCTaHOBJIEHHE Cy/ja O B3bICKaHUU C BacC 3a/l0/DKEHHOCTH;

@ He TIO/NMCHIBANTE IPU JMYHOM BCTpede HUKAKUX JOKYMEHTOB;

® HU B KOeM cJy4yae He IepefaBaliTe KOJUIEKTOPY JAeHbI'M WIU II0 ero
mpocbOe He IepeBOUTeE IeHbI'M Ha YKA3aHHBIA CUET, 1aXKe eCJIU BBl TOTO-
BBI pacCYMTaThCA 110 OJITaM MIPAMO cervac.
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IITPA®HBIE CAHKIIVI
AJI1 KOJIJZIEKTOPOB

C 24 nexabps 2024 roza Berynui B city PeziepanbHbIii 3aKOH
oT 13.12.2024 N2473-®3, KOTOPbIi y:KeCTOUYN OTBETCTBEHHOCTh
npodeccuoHaIbHBIX KOJUIEKTOPOB 3a cJIeyIolye HapylIeHUsI:

©® 3BOHKM WM COODIIEHUs JODKHUKAM Yallle oMyCcTUMOoro (He 6osee
1 pasa B CyTKH, 2 — B He/IeNI0, 8 — B MecCHIl);

@ 1ICII0/Ib30BaHKe 3alpelleHHbIX METOZOB OOIIEHHUs: YTPO3bI, OCKOP-
6eHus1, GHU3UIECKOe BO3/IEHCTBIE;

©® KOHTAKTHI C TPETBbUMU JUIIAMU (POJCTBEHHUKAMU WIX 3HAKOMBIMU
JOKHUKA) 6e3 UX COIVIACH;

® HapylieHNe ApyTux TpeboBaHUI K 1eATeTbHOCTH KOJUIEKTOPCKUX OP-
raHu3alui, yCTaHOBJEHHBIX 1. 6 4. 1 ¢T. 13, cT. 17 u cT. 171 ®epepanbHo-
ro 3axoHa ot 3 utoiisa 2016 roza N2230-D3.
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Itpadwr:

® 07152 DoscHocmHbLX iuy: om 20 moutcau 0o 200 mulcau py6.aetl
unu ouckganupukayus Ha cpok 00 200d;
® 0515 ropuduueckux auuy: om 50 moicsiu 0o 500 muicsu pybaetl.

BBezenb! mTpadsl 3a J0KHOE MO3UIMOHHUPOBAaHKME ceOs B Kade-
CTBe KOJUIEKTOPCKOI OpraHu3alnu.

OTo KacaeTcd CiIy4aeB, KOrZa B3BICKATeNb BBOAUT B 3a0iyKAeHUE
JIOJDKHUKOB O CBOUX ITOJTHOMOYHSAX, Ha3bIBasi ceOs «IMpodecCHoHaIbHOM
KOJUIEKTOPCKOM oOpraHu3anuieii» 6e3 COOTBETCTBYWOIEH PperucTpanuu
B peectpe ®CCII.

lItpadsr:

® 0712 JoscHOCMHbLX auy: om 20 muicau 00 50 moicsau pybaetl;
® 0515 ropuduueckux auy: om 100 moicau do 300 muicsiu pyo.etl.

BBezieHb! mITpadbl 3a HEUCIIOJIHEHHE pellleHHH KOHTPOIUPYIOIUX
opraHoB. K npumepy, npeanucanus PegepasbHOU CIy:KObI CyZeOHBIX
npuctaBoB (PCCII) o nmpekpallieHUH B3aMOJEeUCTBUA C JOKHUKOM.

Itpadwr:

® 07151 00IICHOCMHBLX iuy: om 50 muicsau do 100 muicau pybaetl
wnu oucksanugdukayus Ha cpok 00 2004d;
® 0515 ropuduueckux auu: om 200 muicsiu 00 300 mouicau pybaetl.

Haka3zaHue 3a HapyllleHHe TOPAAKA B3aNMOeHCTBHS C JOJDKHUKOM:
1. KOHTaKTHI B 3anpelieHHoe Bpems (¢ 22:00 mo 08:00);
2. lepeiaya JIOXXHOU uHbopManuu (HarpyuMep, AKOObI 00 apecTe UMy-
IIeCTBa);
3. yrpo3bl MpUYMHEHUS Bpeia ODKHUKY WM €I0 UMYIIECTBY.

Itpadmr:

® 07152 2pancoan: om 50 muicsau do 500 moicsiu pybaeil;

® 07152 DoscHocmHbLx auy: om 100 muicau do 1 maH py6.aeil
unu ouckganudukayus Ha cpok 00 200d;

® 0715 ropuduueckux auy: om 200 muicsau 0o 2 MaH py6baetl.
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cnpaseanmBo-ueHTP.pd
8-800-755-55-77

B kakoMm ciay4dae KOJUVIEKTOPCKOE areHTCTBO
MOXKET IIOTEPATDb IUIICH3UTO

3a HeoZIHOKpaTHOe HapylleHue TpeboBaHui 3akoHa N2230-D3 mpo-
deccroHanbHAA KOJUIEKTOPCKAsA OPraHU3aLUA MOXKeT OBITh UCKIIIO-
YeHa U3 roCyZapCTBEHHOr0 peecTpa.

3a ogHOKpaTHOe Ipyboe HapylleHNe, TOBIeKIee IPUYNHEHNe Bpe-
[1a )KU3HU, 37[0POBBIO WY UMYIIECTBY AO/KHUKA VJIU WHBIX JIHII.

3a HeucnosHeHue B TeuyeHUe 30 KajeHJapHBIX JHEU Mpejnuca-
HUA YIIOJJHOMOYEHHOTO OpraHa O HeOOXOAWMOCTH 3aKII0YEeHUs
ZIOTOBOPa CTPAaxXOBaHUsA OTBETCTBEHHOCTH 32 MPUYUHEHUE YOBIT-
KOB JIOJDKHUKY TIPU OCYII[eCTBIEHUU JesTeTbHOCTU 110 BO3BpATy
MPOCPOYeHHOM 3aI0KEHHOCTH.

3a HEOJHOKpaTHOE COBepIlleHHe HapylIeHWH, 3a KOTOphle ycCTa-
HaBJIMBaJIMCh OTPAHUYEHUS HCIIOJb30BaHNA HEKOTOPBIX CIIOCOOOB
B3aMMOJIEMCTBYS C JODKHUKOM B IEPUO/] A€HCTBUS TaKUX OTPaHU-
yeHul 11bo B TedeHue 1 rojia co JHA OKOHYAHUA TaAKUX JeHCTBUM.

B Takux ciayyadax KOJUIEKTOPCKAas OpraHu3alnusa He CMOXKET OCy-
II[EeCTBJISTH CBOIO JIeATeIbHOCTh B TedeHHe 3 jieT (m. 94. 1 cT. 13, 1. 4
4.1 cT. 16, 4. 5 cT. 19.1 3axkoua N2230-P3).
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OTBETDI
HA YACTO 3AZIABAEMbBIE BOITPOCBI

Mozym Jiu KoleKmopbsl 83bICKAMb 00J12U
yepes cyo?

Ila, moryT. U ToTza y>Ke cy 00sDKeT Bac MOTAaCUTh CyMMY 3akiMa.

Jleso B ToM, 4TO B paboTe KOJUIeKTOpa IPeyCMOTPEHHI /IBa Tama:

1. locyne6ubiii. [Ipeamonararmomuii paboTy ¢ JOHKHUKOM — OYHO, IO
tenedony, yuepe3 CMC, 110 moyTe U T. A.;

2. Cyne6nbrii. Korga caMm KpeAuTOp WIM KOJUIEKTOP B CIydae BhIKyIa
JI0JITa Y KpeZIUTopa MoJaeT Ha JOJDKHUKA B CyZ ¢ TpeboBaHMEM B3bICKATh
3a/I0/DKEHHOCTh TPUHYAUTENBHO, TOCPEeJCTBOM KOHGUCKAIMU UMYyIllle-
CTBa, apecTa 6AaHKOBCKUX CPE/CTB U IPYTUX aKTUBOB.

O6parraeM BHUMaHUe, YTO B CIydae CyZieOHBIX pa30UpaTenbCTB 10/IK-
HUK MOXXeT BOCIIOJIb30BaThCA CPOKAMU HCKOBOM ZaBHOCTU. CPOK COCTaB-
JifeT 3 roZia — o UCTeYeHUY 3TOr'0 CPOKa B3bICKATh ZIeHbI'U C JOJKHUKA He
nonayuutes (ct. 196 I'paxkgaHCcKoro KoZiekca), eciiv, y3HaB 0 Havajse CyZo-
IIPOM3BO/CTBA 10 CTaphIM Z0JraM, JODKHUK 3aABUT B CyZle XO[aTaliCTBO
0 IpUMEHEeHUHU TPexJIeTHer0 CPoKa MCKOBOU ZJaBHOCTU B CyZe.

TIIPUMEP U3 IIPAKTUKU ITEHTPOB 3AIITUTEI ITPAB I'PAXK/IAH

CEBACTOIIOJIb. Ociopuin Tpe6oBaHMs KOJUIEKTOPOB Ha BO3BpaT

M®O 67 000 py6eit

B 2018 roay »xutenpHunia CeBacrornona Mapua CUHUYEHKO OCTalach
6e3 paboThl. JKeHITIHEe HIYEro He OCTaBalIoCh, KaK 3ae3Th B foaru. Ma-
pus 3ansuia y M@O 15 000 py6sieii. [lymaa, BEpHET C TIEPBOM JKe IOy YKH.
Ho nouick paboTel 3aTSHYICS, KPEAUT TaK U ITOBUC HA Hell HEIOCHIBHBIM
6peMeHeM.

Kak Hu cTpaHHO gosirue rogael M®O He HanomMuHazza el O JOJre.
BcIloMHUTB IIPUIIUIOCH, KOIZIA B ITOYTOBBIM AIIMK yIlaja IIOBECTKa B CYA.
Beracawioce, yTo M®O npozasa Aoar KojuieKTopaMm. Te IOAHAIN 0OTOBOP,
MIOCYUTANY HAKalaBlIMe IPOIEHTH U MOTpeboBaIu depe3 CyZ BEPHYTH
67 000 py6ieii.
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«YT0 Zies1aTh?» — C TUM BOIIPOCOM KUTETbHUIIA 0OpaTHIach B CEBACTO-

MOJIbCKUY LIeHTp 3aIIUTEI IIpaB I'paXkAaH.

Y KOJUIEKTOPOB ecThb IpaBO TpeboBaTh Aoir yepe3 cya. Ho B ciydae
Mapuu cpok nocjieJHero miaTexa Io Joropopy 3sakoHuwica B 2018 rogy.
Y TpeboBaHU BEPHYTH JOJT CPOK MCKOBOU JaBHOCTH HcTeK B 2021 rofxy.
YToObl CyZ OTKa3asl B BO3BpaTe J0Jra, OTBETYUK JIOJDKEH IIOMIPOCUTD CY/,
IIPYMEHUTh CPOK MCKOBOU JaBHOCTU. EC/iM OTBETUMK He 3aABUT TaKOe XO-
ZlaTaliCTBO, CyZ B3bIIeT Bce 67 000 pybOsiet gake 3a mpesenaMu TPeXJeT-

HEro CpokKa.

[IpaBo3amuTHUKU IomMomiu Mapuu coCTaBUTH
BO3pa)KEHHME Ha MHCKOBOE 3adBJIeHHE, B KOTOPOM
MIONPOCUJIN CYZ IIPUMEHUTh CPOKU JABHOCTU. JTO
CTaJI0 BO3MOXXHBIM, TaK KaK KOJUIEKTODHI He IIpe-
JOCTaBWIN [JOKa3aTeNbCTB [J1 BOCCTAHOBJIEHUA
IIPOITyCKa 3TUX CPOKOB.

B urore cyx ocsoboaun | 3asBuTb X0[aTalCTBO
3aeMIIUIly OT Heo0Oxo- O NPUMeHeHun TReXHETHerO
JAUMOCTH BBHIIAYMBaThL = CPOKAa MCKOBOW AaBHOCTH
JIOJT. Mogpo6Hee —
Ha crnpaBeAnnBo-LeHTP.pgh

B pasgene ®UHAHCbI

PHHAHCBI

3AWNTBI NPAB rPAXAAH,

cnpaseamso-ueHTp.pip
8.800-755-55-77

CPOK HCKOBOH
HAABHOCTH:

KaK H36aBHTbCA

OT CTapbIX JONrOB

Mo o6s3aTenbcTBam 3a cTapbii KpeAUT

Tpu gonrax 3a KKX
Tocne BbiHeceHns cyaeGHoro npuKkasa

[IPOTPAMMA TPABOBOIO NTPOCEELLEHHA IPAXAAH

Mozym aiu KosleKkmopsL uCnOpmumsb

KpedumHyro ucmoputo?

JTto6oi#1 07T cam 1o cebe yiKe yXyAllaeT KpPeauT-
HYIO MICTOPHIO 3aeMII[HKA.

Ko/leKTop HUKaK He MOXET 3TOMY COZEeHCTBO-
BaTtb. Ho ueMm ckopee

BBI IIOracuTe AOJII, TeM

Goiblle mWAHCOB mempa- A€ NPOBEPHTS PEHTHHI
BUTb HCTOPHUIO KpeauT- CBOeU KpeguTHon ncropmmn
HBIX 003aTEILCTB. IMoapo6Hee —
. Ha cripaBeaMBO-LEHTP.ph

B pasgene ®UHAHCbI

SUHAHCH

OCTOPOXHO: MOLUEHHHKH
HA «FOCYC/IYTAX»
TlocTaBuTs Camo3anpeT Ha 3aiimbi
TpoBepUTL KpeauTHYHo UCTOpUID
Ma6aBuTsen OT 4yXKOro KpeavTa
3aWMTUTB aKKayHT OT BINOMa
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Ymo 6ydem, ecau uzHOPUPOBAMb 360HKU
U coobweHus koulekmopa?

Kaxxzaplll rpak/jaHMH MMeeT BO3MOKHOCTh IMPEeKpPaTUTh Ha30MInBOe
o0IIleHHe C B3bICKATeNEM, HO OT 33/J0JDKEHHOCTHU 3TO ero He N30aBUT.

B cooTBeTcTBHM cO cT. 8 3akoHa N2230-P3, oTKkas oT B3aUMOAENCTBHUA
C B3BICKATEJIEM MOXKHO II0JaTh 4epe3 4 MecAla I10cje BO3HUKHOBEHUA
IIPOCPOYKH I10 JIOJITY.

3asBieHre 00 OTKa3e OT B3aUMOJEMCTBUSA C KOJUIEKTOPAMH HEOOXO/H-
MO HaIpaBUTh Yepe3 HoTapuyca 60 3aKa3HbIM MTUCHMOM C YBEIOMIEHU-
€M O BPyYeHUHU.

[TonyyuB Takoe 3afdBjieHHE, KOJUIEKTOPBl He CMOI'YT 3BOHUTb U OCY-
IIeCTBJIATD AeUCTBUA [ BO3BpaTa IIPOCPOYEHHOU 3a/J0/1>)KEHHOCTH.

Ho 3a HUMU TIO-TIpeXKHEMY OCTAaEeTCs MPaBo 0OpaTUThCA B cyZ. Ilocie
BBIHECEHU pellleHUs CyIOM B3bICKUBATh 0T OyAyT CcyzZeOHble IPUCTaBHI.

Mozym aiu KoseKkmopbsl ygeauuums 0012
3a cuem ceoeil komuccuu?

B3bIcKaTesAM 3ampenieHo MPUOaBsTh OT ce6s OTMOTHUTENbHbBIE COO0-
DBl ¥ KOMHMCCUH WIH CTaBUTh YEJOBEKA «HA CYETUYNK», TEM CAMBIM B Pasbl
yBeJNIMBas UMEIOIIHICS TOJIT.

Ho Hazo MOMHWTB: KOTZIa areHTCTBO BBHIKYIIA€T ITPOCPOYEHHBIN Kpe-
[UT WM 32€eM, IO JI0TOBOPY IIPOJOJDKAIOT «KallaTh» MPOLIEHTHI U JPyTHe
mrrpadHble IUIATEXHU, TPEAYCMOTPEHHbIE KPEJUTHBIM JOTOBOPOM. [103TO-
MY JIOJIT TI0 3afiMy B JIF060M ciiydae OyZieT yBeTUIUBaThCS.

Mozym aiu kosekmopbsl 3a60KUPo8ams
3apnaiamuyto kapmy?

® Eciii KOJUIEKTOP MPOCTO paboTaeT 1o areHTCKOM cXeMe € KPeJUTO-
POM Kak «HallOMUHATEb» O [I0JIre, KApTy OH apecToBaTh U TeM boJee 3a-
6JIOKMPOBATb HE MOJKET.
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® Eciiu KoJIeKTOp Iprobpen 0T y 6aHKa WIN ;
M®O, oH BIpaBe MoOJaTh B CyA Ha AomKHUKA. [o- 9 7
cJie IIPU3HaHUA CyZOM 3aJ0JLKEHHOCTU KOJUIEKTOD
HauWHaeT paboTy C MPUCTAaBaMM IO B3BICKAHUIO.
U kapra OyzeT apecToBaHa Cyie OGHBIM ITPUCTAaBOM.

NPOXHMTOYHBIA
MHHHMYM JOJKHHKA

CKonbKO AeHer npucTaBs!

: Kakue goxopb! 3anpeLyeHo
CINCbIBaTh C KapTbl JOJIXHUKA

ocTapaT Ha kapTe
KaKue A0X06! 3awuuieHs!
or crucanus

Kak npoBepuTs caon gonru

MogpobHee —
Ha crpaBej/IBO-LEeHTP.pgh
B pasgene ®UHAHCbI

MocHO Niu 3aKpbimb 0012
CO CKUOKO1lL?

KaxzpIii KpeZANTOP KeTaeT MOJTyIUTh XOTh KaKyI0-TO IPUOBUIb, T03TO-
My BpeMs OT BpeMeHU Npe/jiaraeT 3aeMIUKY 3aKPbITh JIOJT C IUCKOHTOM.

Taxke U ¢ KOJUIEKTOPCKUMU OpraHu3aluaAMU.

KosiekTop MOXeT IpeIoKUTh PECTPYKTYPHU3ALUIO J0Ta, PACCPOUKY
WY ellle KaKye-TO «IUTIONIKU», YTOOBI 10T ObLT BO3BPATHBIM.

Ecnu mepes BaMHu He «BBINIMOAIa», a IUBWIN30BAHHBIE B3BICKATENTU
JIOJITOB, MOXXHO MJTH Ha KOHTAKT C KOJUIEKTOPAaMU U TIOIPOOOBATh U3Me-
HUTD YCJIOBUA MOTALIEHUA KPeAnTa.

[Tpy HAIMYUM YBAXKUTENbHBIX IIPUYMH B PAZle KOJUIEKTOPCKUX ar€HTCTB
TOTOBBI UTU HA YCTYIKY, BIUIOTH /IO CIIMCAHUA YaCTU J0JTa.

Kak npasuwisHO 6Hecmu naamy
3a 3a00/CEHHOCMb KOJUleKmopam?

CiefgyeT NOMHHUTB, YTO HeJIb34 NepeJaBaTh JeHbI'M KOJJIEKTOpaM
U3 pyK B PyKU WIU NI€peBOAUTh UM Ha JIUYHYIO KapTy.
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[MorameHue 3aI0;KEHHOCTH KOJUIEKTOPCKOM OpraHU3alliy IpeAroa-
raeT CJIeAyIolIue CIIOCOObI OIUIaTHI:

HannyubiMu, B oduice KOJUIEKTOPCKOM opraHusauuu. Ecau ¢u-

» JIMAJI OpraHu3allui HaXOAUTCA HeJaleKo OT MeCcTa YKUTeJNbCTBa,

JOJDKHUK MOKET BHOCHUTB TUIaTeKU HAIMYHBIMU, YTO ITPEAYCMOTPEHO Kpe-

JUTHBIM ZI0rOBOpPOM. Ilocsie BHECEHUA CPeACTB 0053aTebHO MOTPeOyITE
YeK WIN KBUTAHIUIO 00 OTLUIaTe;

Ha caliTe KOJUIEKTOPCKOM OpraHU3aIiu. Y BCeX KOJUIEKTOPCKUX
e OpraHM3aIlM{ MO 3aKOHY JOJDKEH OBITh CAWT. [[]le MOXKHO OILIa-
TUTD JOJIT:

® 110 HOMePY KPeAUTHOI'0 JOr0BOPA;
@ 110 TUYHBIM AaHHBIM: ®HO;

® uepe3 JIMYHBIN KaOMHET, eCIU /I MT0o/Ib30BaTesel mpeaycMoTpeHa
BO3MOXXKHOCTb OTKPHBITh JINUHBIN KaOHHET.

B orzenenusx Cbepa win MOOWIBHOM npuioxeHuu «CoepbaHk OH-
JatiH». BOMBIIMHCTBO KOMMEPUYECKUX OpraHU3alUil SBISAIOTCS KIUEHTa-
mu Coepa.

B paszesne «[L1aTexu WK IePEBObl» BBEAUTE PEKBU3UTHI KOJLIEKTOP-
CKO¥ OpraHu3aluy 13 J0TOBOpa.

I'de 3aka3zams cnpasky 06 omcymcmaeuu 0oJiza,
ecu nozacun 00Ji2 Kosnekmopam?

ITocsie moraimieHus AOJra 3aeMINUKy 0053aTeJIbHO HY)KHO IIOJIY-
YHUTH CIIPAaBKYy 00 OTCYTCTBHU 3a/]0/HKEHHOCTU, KOTOPas IIOATBEPAUT
BBIIUIATy KpeJUTa U U30aBUT OT HEOOOCHOBAaHHBIX MMPETEH3UH CO CTO-
POHBI KpeAuTOopa B AaJbHEUIIIEeM.

EauHoM GopMBI TAKOTO JOKyMEHTA HeT.

Ho cripaBka fomkHa coziepKarh:

® /[laHHBIE O KJIMEHTE;

® oduIabHOE Ha3BaHUE KOJIJIEKTOPCKOW KOMITaHWY;
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® aHHBIE ZIOTOBOPA, ATy ero oGpopMIeHHU U HOMep;

® 110/ TBEPXK/€HNE OTCYTCTBUA 3a0/KEHHOCTH;

@ /ATy BBIJAYM WM 0QOPMIEHUS CIIPABKH;

® [eyaTh U MOAIKCH YIIOJTHOMOYEHHOI'O COTPYZHUKA KOJUIEKTOPCKOU
OpraHu3aluu.

CripaBKy KOJUIEKTOPHI JOJDKHBI BBIZIATh OeciuiaTHO. [OTOBUTCA clipaBKa
V PA3HBIX aT€HTCTB B CPOK OT 3 /10 5 IHEN.

31




SIIHTHIHPAB FPAXKAAH ¢MHAchI

cnpaseanuBo-eHTp.pgh
8-800-755-55-77

KOJVIEKTOP I'PYBO HAPYIIINJI 3BAKOH:
KYZA JKAJIOBATbCA

JlIoJDKHUK BIIpaBe 00paTUThHCSA:

B ®CCII. HanomuuMm, Ciyx6a CyzeOHBIX IPUCTAaBOB SBJIAETCA HaJ-
30PHBIM OPTraHOM /Il KOJUIEKTOPOB: IIPUCTaBbl IIPOBOZAT IIPOBEPKU,
BO30Y)KJAIOT a[MUHUCTPATUBHBIE Jlejia, BBIZAIOT paspelleHue Ha paboTy
Y JIMILAIOT JIULIEH3UH, €CJIA KOJUIEKTOPBI HapyLIaloT 3aKOH.

[ToaTomy camblil 3pPeKTUBHBIN CITOCOO MOXKATOBATHCS HA HApyLIeHHe
CBOUX IIpaB — 3TO MOAATH Kanoby B YpasieHue CiayXObl CyZileOHBIX ITpU-
CTaBOB Ballero peruoHa.

B MB/I (MecTHBIH OTZ€es IONMHUIMKI) HEeOOXOAUMO II0KaI0BAThCS, €CIU
B IEICTBUSIX KOJUIEKTOPOB €CTh IMTPU3HAKU YTOJIOBHOTO MTPECTYTUIEHUA.

BaMm yrpokaloT pacripaBOM, TOPTAT UMYIIECTBO, MPECAEAYIOT BalIUX
OJIM3KUX U T. II.

Mo>KHO 00paTUThCS B MPOKYPATYPY — 3TO HAZ30PHBIN OopraH, KOTO-
PBII paccMaTprBaeT obpalieHys 1o J0OBIM HapyIIeHUAM 3aKOHa.

Hanpumep, nozats xkanoby K IPOKypOpY, eCIH IPUCTaBhl OTKA3aJIHCh
IPOBepATh paboTy KOJUIEKTOPOB.

Mo2xHO 06paTuUThCsl K GUHAHCOBOMY OMOYZACMEHY — CIIEeIUaTHUCThI
3TOU CITY>KOBI YIIOTHOMOYEHBI Pa30UpaTh JI0ObIe CIIOPEL, CBI3aHHBIE ¢ GU-
HaHCOBBIMU 0013aTeTbCTBAMHU I'PAKJAH.

Mo>HO 06paTUThCA B POCKOMHAA30p — B CiIydae eCid KOJUIEKTOP-
CKO€ areHTCTBO HapyIlIaeT MpaBuia 3BOHKOB U HanpaseHus CMC, pasme-
I[aeT Balllk TePCOHAIbHBIE JAHHbBIE B MHTEPHETE, COOOIIAET KOJUIEraM I10
paboTe WIK COCESIM O JI0JITe.

MO>KHO MOKaJIOBAaThCA B UHTEPHET-TIpHueMHYyI0 LleHTpo6anka PD —
€CJIM HapylIeHue JOIyCTUI 6aHK WM MUKPOOHUHAHCOBAs OpraHU3aIys.

B aTOM cityyae He0OXOAMMO MPEAOCTABUTh KOITUU PaHee TIOJZaHHBIX 3a-
SIBJICHWUU B [IpyTHie UHCTaHLIWU.

B xauecTBe J0Ka3aTe/JbCTB HapyIIeHUs IIpaB 3aeMIIUKa
BBICTYIIAIOT:

® 3amuch TeslepOHHOTO Pa3roBoOpa;

® BrZIeodUKCAINA B3aNMOAEUCTBUA KOJUIEKTOPA C 3a€MIIUKOM;
® [10Ka3aHUA CBUZETENeN.
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OFBPA3IIbI 3ABJIEHUN

ITpunoxcerue N°1

OBPA3EII YKAJIOBEI HA IEMICTBUA KOJIJIEKTOPA
B CJIYXBY CYJEBHBIX ITPUCTABOB

B Ynpasnenue ®ezepansbHOU CIIyKOBI CyZIeOHBIX IPUCTAaBOB
(HauMeHOBaHUe cyObeKTa PD)

oT ,
(®H0),
MpoXXuBarolnero (-ei) mo ajgpecy:
TeeoH:
3AfBJIEHUE
A, (®10), « » roza 3axsrounia (-a)
KpeAuTHBIN goroBop N2 C (namee —

HauMeHoBaHue 6anka wivu MOO).

B COOTBETCTBUU C JIOTOBOPOM, MHE OBUIM TPEAOCTABIEHBI eHEKHBIE
cpeacTBa, ObUT yCTaHOBJIEH TpadUK IUIaTeKeH 1Mo MoralleHUIo KpeauTa.

B cBa3u co coKHOM PUHAHCOBOM cUTyalMel HaUMHAs C «____ »
rozia (yTOYHUTB: 51 BBHIIUIAYMBAIO JIEHE)KHbBIE CPEACTBA B MeHbIIEM 00be-
Me, YeM YCTaHOBJIEHO KPEUTHBIM IOTOBOPOM / He YIUIQUUBAI0 JieHeXKHbIE
cpe/icTBa).

OnucaTh B MPOU3BOJIbHOM PpopMe CyTh KaI00bI (UeM mogpooHee,
TeM Jydllle).

Ilpumep: Hauunas c 03.04.2025 mHe cmanu nocmynams 360HKU OmM
(HaumeHoBaHUe KOJLIEKMOPCKO20 azeHmcmea), delicmayrowezo om auyd
M®O (barnka, ynpasastoujell KomnaHuu u m. n.) «XxXxxxX.
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IIpu e3aumoleiicmeuu co MHOU npedcmasumenu KoJLIEKMOPCKO20
azenmcemea donycmunu ciedyrowue Hapywerus PedepanbHoeo 3akoHa om
03.07.2016 N2230-P3:

380HWAU HOuamu. 380HKU nocmynanu 3 anpeas 8 23:40, 5 anpens
823:30, 7 anpensi 8 00:15, 10 anpens 8 01:54. /lanHwlil pakm noomeepaucoa-
emcs demanu3ayuell 380HK08 O0m onepamopa comosoll cesisu (ykasamb
onepamopa c8a3u).

B 380HKaX 38yuanu y2po3bvl ¢u3uueckoll pacnpaswvl co MHOU U UleHaAMU
Moell cembu. JlaHHblil pakm nodmaeepiucoeH 3anucbio pa3zoeopa ¢ npedcma-
gumenamuU Kotekmopckozo azenmcemaa om 05.04.2025.

Ha ocHOBaHMY M3JI0)KEHHOT'0O U B COOTBETCTBUHU ¢ PesiepalbHBIM 3aKO-
HoM oT 03.07.2016 N°230-®3

IMpOILY:

1. [TpoBecTH MPOBEPKY 1O IAHHOMY aKTY.
2. [IpuByieyb BUHOBHBIX JIUI] K YCTAHOBJIEHHON 3aKOHOM OTBETCTBEH-
HOCTH.

[MTPVJIOXKEHNA:

Konusa nmacniopra.

Pacmudposka 3amnucu TesleGOHHOTO pa3roBopa (ecyv UMeeTcs).
Jetanu3anus TesepOHHBIX Pa3rOBOPOB OMEPATOPA CBA3H.

« » 202__roga MTOATIUCH /paciiidpoBKa
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ITpunoxcenue N°2

OBPA3EIL] ’KAJIOBbI
HA JIEMCTBUA KOJIJIEKTOPA B ITIOJIUIIUIO

Havansauky Yopasaenusa MB/l Poccuu o
(HauMeHOBaHUe cyObeKTa PD)

OT ,
(®10),
MpoXkuBatolnero (-ei) mo ajgpecy:
TenedoH:
3AfIBJIEHUE
A, (®10), « » roza 3axsrouni (-a)
KpeJuTHBIN foroBop N2 (¢ (manee —

HauMeHoBaHue 6anka wiu MOO).

B COOTBETCTBUU C ZIOTOBOPOM, MHE OBUIM TPEAOCTABIEHbI eHEKHBIE
cpeacTBa, ObUT yCTaHOBJIEH TpadUK IUIaTeKeH 1Mo MoralleHUIo KpeauTa.

B cBs3u co CI0KHOM (PUHAHCOBOM CUTyalMel Ha4MHAs C «___»
roga A (YTOYHUTH: BBHIIUIAUMBAIO JIeHEXXHbIE CpeACTBA B MeEHbBIIEM
obbeMe, YeM yCTAaHOBJIEHO KPEAUTHBIM JOTOBOPOM / He YIUIaYMBalo Jie-
HeXXHbIe CPe/ICTBA).

OmnucaTh B IPOU3BOJIBHOI pOpMe CyTh KaTO0ObL.
Jlanee HeOGXOAMMO MOAPOOHO ONMUCATH COOBITHUS MPECTYIUIEHMUS,
MECTO, BpeMs, a TAK:Ke 00CTOSTEILCTBA €r0 COBEPIIEeHYS .

IIpumep: 09.04.2025 8 17:40 s ycaviwan cmyk 8 0sepb. Omkpul8 08epb,
ysudes cmosawux nepedo MHOU 08yX MYXCUUH CNOPMUBHO20 MeJIOCT0NCe-
Husl. MyxcuuHnsl npedcmagunucs compyoHukamu (HaumeHo8aHue KoJLieK-
mopckozo azeHmcemaea) u nompeboganu 8 Kpamuaiiuiuil Cpok 8bINAAMUMD
um OeHb2Uu 8 cuem Moez0 Kpeduma neped baHkom (HassaHue baHmka, dama
3axnoueHust 0ozo8opa u pasmep kpeouma). MHe 8 yepoxcarouseil hopme co-
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obwunu, umo, ecau sl He 3aNAYY UM NPSAMO celiuac, y MeHs OMHUMYM Md-
WUHY, NOXNCATYIOMCS 8 oneKy u ombepym pebeHKa.

A1 3axpobin 08epb, KOJLIEKMOPbL cmanu bums 8 Hee HO201l, KpUuams, He-
UEH3YPHO 8bIpaANaAmMbCsl (Umo mozym noomaeepoums Mou coceol), d NOMom
3aUNU KpAckoll cmeHy no0se30d u Hanucanu: «BepHu doie!».

Cuumato, umo Odeticmaus (HaumeHoBaHUE KOJLIEKMOPCKO-
20 QeeHMCmMeda) HApywarm 3aKOHOOAMenabemaeo U co0epicam Npu3HaKu
npecmynieHuil, noonadarouiux nod cmamsu YK PP «Bvimozamenbcmao»
(cm. 163) u «Xynuearcmso» (cm. 213).

Bsudy moeo, umo s onacarncs 3a c80t0 HU3Hb, 300p08be U cnokolicmaue
Moux 6aUKUX, a MaKdice 8 YeJlsix npeceweHus 0aibHelluleeo HapylweHUs 3a-
KOHQ 51 8bIHYHCOeH 06pamumsCs 8 0p2aHblL NOAULULL.

Vcxozs 13 BBIIIEN3I0KEHHOTO,
ITPOIILY:

1. [IpousBecTH MPOBEPKY AeHCcTBUl (HauMeHOBaHUE KOJIEKTOPCKOTO
areHTCTBA).

2. B cyyae BBIABJIEHUS HapyIIeHUS JeUCTBYIOIETO 3aKOHOJaTeIbCTBa
B JeUCTBUAX (HaMMeHOBaHHE KOJUIEKTOPCKOI'O areHTCTBa) BO30OYAUTH
YTOJIOBHOE JIETIO.

O pesysnbraTax MpOBeAEHHON MPOBEPKU IMPOIIY COOOIIUTH Ha IPeo-
CTaBJIEHHBIN MHOM aZipec /i1 KOPPECTIOHAEHITUH.

[MTPUJIOXKEHNA:

Konusa nmacniopra.

Pacmudposka 3anucu TeslepOHHOTO pa3roBopa (ecyiv UMeeTcs).
Jetanu3anys TeseOHHBIX Pa3rOBOPOB OIlepaTopa CBA3U.

« » 202__roga TTOATTHCh /pacidppoBKa
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RUTUBE' Kawan
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Maseta «JlomoBoOM coBeT»
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moMoB[Qégl

Z== TenedoH ropsyei nMHUU
8 800 755 55 77

Caut ®oHpa
@ «LleHTp 3awWwuTbl NpaB rpaXxaaH»
A 3 cnpaBeAnuBO-LEeHTp.pP

Moco6ue: YTO AENATb, ECJTN KOLLUMAPAT KOJINEKTOPbI

N3rotosutens: 000 «mumx», 143306, MO, Hapo-®omuHcKunin paiioH,
r. Hapo-®omuHck, yn. JleHnHa, g. 28, ocpuc 1, atax 1
3aka3uuk: ®oHg «LleHTp 3awmTel npas rpaxaaq», MHH 9710010183.
Tupax: 10 000 3k3. 3aka3 735. 2025 rog.
Pacnpoctpansercs 6ecnnatHo

B TPYJHOE BPEMSI PSIJOM C TO5OH!






